
Virtual 

Visiting 

Relatives can be 

helped by 

volunteers & ward 

staff to see and talk 

to their loved ones 

via Zoom, Facetime 

etc using patients’ 

own devices or 

ward iPADS

Connected 

Hearts  

Volunteers have 

kindly knitted pairs 

of hearts that can 

be used as 

something tactile to 

symbolise  feeling 

more connected for 

patients and 

relatives 

PALS & 

Pastoral Care 

PALS & our 

Pastoral & Spiritual 

care teams can 

pass on messages 

from relatives and 

help arrange 

contact via phones 

& tablets. 

They can also visit 

patients at the 

request of relatives.   

Thinking of 

you cards 

Relatives / friends  

can send 

messages & photos 

for their loved ones 

via the Whittington 

website or by 

telephoning PALS 

Helping patients & their relatives 

stay connected 
while visiting restrictions are in place  



Thinking of you cards 

• A new way to let our patients know their 

friends and loved ones are thinking about 

them.

• Relatives/friends can write a message 

and/or send a photo to their loved one by 

accessing the Whittington website:

https://www.whittington.nhs.uk/mini-

apps/default.asp?page=Communications/Thinking-

of-you.aspx

• Messages are picked up daily by the 

PALS team then printed, laminated and 

delivered to the patient on the same day

https://www.whittington.nhs.uk/mini-apps/default.asp?page=Communications/Thinking-of-you.aspx


Connected Hearts 



Virtual Family Visiting 

• Ward staff & volunteers can help relatives and 

patients see and talk to each other using their 

own devices or ward iPODs and iPADS

• ITU staff are piloting Life Lines (aTouchAway) 

in collaboration with Guy’s & St Thomas’ 

hospital  to provide secure virtual family 

visiting for patients in ITU (see further 

guidance) 

• The Whittington respiratory MDT (Nightingale 

ward) facilitated Zoom conversations for 

patients’ families with support from three 

Medical Support Workers (MSW) and have 

evaluated their project:   

W:\Quality &Governance\Covid19\Pastoral 

Support\Visitors & Relatives\Virtual 

Visiting\Zoom_QIP_Evaluation_2.doc

file://W_Drive.whittington.nhs.uk/storage/New_Users/RowlinsL/Quality & Governance/Covid19/Pastoral Support/Visitors & Relatives/Virtual Visiting/Zoom_QIP_Evaluation_2.doc


PALS & Pastoral Care 

• Our pastoral care team 

can respond to requests 

from relatives for 

spiritual care for their 

loved ones 

• Our hospital chaplains 

and RC clergy are 

available to provide 

support 24/7 for Muslim, 

Christian & Jewish 

patients & their relatives  



Contacts 

• Thinking of You 

Paul Macpherson p.macpherson@nhs.net

020 7288 5025

• Connected Hearts

Lynda Rowlinson l.rowlinson@nhs.net

• Virtual Visiting 

Lynda Rowlinson l.rowlinson@nhs.net

• PALS & Pastoral Care 

PALS 020 7288 5551 

Spiritual & Pastoral Care Team 020 7288 5337 
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