Pan-Islington Patient Group meeting

healthwatch

Hosted by Islington

Agenda

Tuesday 15t November 2016
2:00 - 4:00pm

The Lift Centre, 45 White Lion Street, London, N1 9PW (in the Blue Hall)

http://www.liftislington.org.uk/find-us

Time Item Who

1 114:00 | 10 mins | Welcome and introductions EW

GMc

2 | 14:10 | 10 mins | Feedback from June meeting and focus groups EW

ET
3 | 14:20 | 5 mins Aims of today’s meeting EW
GMc

4 114:25 | 20 mins | Presentation from NHS Islington Clinical KC
Commissioning Group:

e Future planning for working together in
North Central London.

5 | 14:45 | 30 mins | Questions and answers session - An opportunity | All
to ask the Clinical Commissioning Group your
questions.

Feel free to send your questions in advance if
you prefer and the chair can ask them for you.

15:15 Break

Take the opportunity to raise additional comments or questions through our
comment wall. Suggest new names for the patient group.

6 | 15:25 | 25 mins | Table discussions: Experiences of services, All
including GP and community services and
accessing well-being support.
7 | 15:50 | 15 mins | Feedback from table discussions EW
GMc

Next meeting: To be confirmed - the next meeting will be held in June 2017

Please turn over for background information...




Background information for November meeting

The Pan-Islington Patient Group: Islington health commissioners the Clinical
Commissioning Group have set this group up to share information with local
residents, and to hear their views. This information will mainly be around service
design and quality. Some people have suggested we change the name of this group
to make it more attractive to potential new members, if you have a suggestion, let
us know.

The Clinical Commissioning Group: Islington Clinical Commissioning Groups is
made up of 34 GP practices across the borough, and they are responsible for
commissioning around £300 million of healthcare services for the people of
Islington. They work closely with our local council, with patients and service users,
and with service providers to get the best possible services for those in our
community.

Healthwatch Islington: Healthwatch Islington is set up to gather community
feedback on health and care services. We have been commissioned by Islington
Clinical Commissioning Group to support the patient group. We are working with
partners Every Voice and Manor Gardens Health Advocacy Project to increase
the reach of the group.

How services are planned across North Central London: The Clinical
Commissioning groups in North Central London boroughs of Barnet, Camden,
Enfield, Haringey and Islington are working together to deliver health services. NHS
England requires them to develop a Sustainability and Transformation Plan to
demonstrate how they will do this going forward. There is already some work
taking place across this area, for example, the recent commissioning of urgent
care and the 111 service. Commissioners will maintain an Islington focus.

The CCGs talk to residents about how to improve services and access to services
and these conversations will continue.

A reminder from the last meeting

Increased access to GP services: Islington registered patients can now access a GP
7 days a week from 8:00am to 8:00pm through ‘hubs’ located across the borough.
Call your regular practice to be booked in.



